GET HELP NOW

homeless.baltimorecity.gov/get-help-now

BALTIMORE
CITY HOMELESS
SERVICES

Swipe to learn more about the resources available for those
experiencing or at-risk of homelessness
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SHELTER INFORMATION

Please call the Hotline to connect with
emergency shelter in Baltimore City.

BALTIMORE CITY SHELTER : : o
The Baltimore City Shelter Hotline is
HOTLINE: 443-984-9540 open 8:30AM to 4:30PM, Monday - Friday.

N Please contact shelters directly after
hours and weekends.

Shelter

Phone Number Population Served

Weinberg Housing and Resource

443-824-5326 Single adults
Center
Emergency Women's Shelter .
. 410-241-3392 Singl
("Pinderhughes") ingle women
Emergency Men's Shelter 443-542-8558 Single men
("Greenspring")
Sarah's Hope Shelter at Mount Street 410-982-0845 Families
HEBCAC Nest Youth Shelter 410-759-8374

Youth ages 18-24
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COORDINATED ACCESS
NAVIGATOR SITES

Please contact one of the Coordinated Access Navigator Sites to complete a
Coordinated Access packet and determine eligibility for housing programs.

For My Kidz Inc.

443-449-5619

Available to anyone experiencing homelessness

Loving Arms

443-415-1174

Serves adults with minor children & homeless
youth

MOHS HAP & HOPWA
Programs

Main: 410-935-9862
Secondary: 410-396-3757

Serves people diagnosed with HIV/AIDS

New Vision House of Hope

410-466-8558

Serves veterans only

People Encouraging People

410-764-8560

Available to anyone experiencing homelessness

Springboard Community
Services

YRC: 410-955-7159
Main: 410-366-1960

YRC line is available to youth homeless, ages 18-24
Clients ages 25+ should call the mainline. Client
must enroll in case management for CA navigation

The Baltimore Station

410-752-4454

Serves veterans only

Beans and Bread

402 S. Bond St.,
Baltimore, MD 21231

Available to individuals and families experiencing
homelessness
First come first serve basis

Health Care for the Homeless

421 Fallsway, Baltimore,
MD 21202

Available to anyone experiencing homelessness
CA navigation is only available to patients of HCH

Paul's Place

1118 Ward St., Baltimore,
MD 21230

Available to anyone experiencing homelessness
Ask about Tier 3 case management. Client must
enroll in case management for CA navigation

Springboard Community
Services

4623 Falls Rd., Baltimore,
MD 21239

Serves homeless youth, ages 18-24
Only accepts three (3) new walk-ins per day
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24/7 HOTLINES

Maryland

We're here to help

CALL 211 OR DIAL 1-800-492-0618

United Way of Central Maryland provides free, confidential help
in 150 languages with just about any health and human services
issue you are facing.

HERE2HELP HOTLINE: 988 OR 410-433-5175

The Behavioral Health System Baltimore offers confidential
advice and an emotional support hotline. If you or someone you
know is having a mental health crisis, please call this hotline.

DOMESTIC VIOLENCE HOTLINE: 410-889-7884

House of Ruth Maryland's hotline is a confidential lifeline to
survivors of domestic violence in need of help.

HOMELSS VETERANS HOTLINE: 1-877-424-3838
Veterans who are homeless or at risk of homelessness - and their
family members, friends, and supporters - can make the call to
or chat online with National Call Center for Homeless Veterans.
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SECURITY DEPOSIT & UTILITY

ASSISTANCE

MAYOR’S OFFICE OF

EVICTION PREVENTION

LEGAL AID

Maryland Legal Aid

410-951-7777

www.mdlab.org

Public Justice Center

410-625-9409

www.publicjustice.org

Homeless Persons Representation
Project

410-685-6589

www.hprplaw.org

Pro Bono Resource Center of Maryland

410-837-9379

www.probonomd.org

Disability Rights Maryland

410-727-6352 ext. O

www.disabilityrightsmd.org

Maryland Courts Self-Help Center

410-260-1392

www.mdcourts.gov
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HEALTH CARE RESOURCES

Health Care for the Homeless

provides health care and supportive
services for people experiencing
HEALTH CARE _FusitEsies
24 : HOMELESS T Jiiii:

. 410-837-5533

CALL 211

@ 211MD has a list of counseling,

Maryland mental health, and substance
abuse resources.

PEP (410-764-8560)

A non-profit behavioral
healthcare corporation that
offers treatment resources.

EMPLOYMENT RESOURCES

The Mayor's Office of Employment

Q- MAYOR’S OFFICE Development (MOED) offers job
OF EMPLOYMENT training, career workshops, and other
U DEVELOPMENT job readiness resources.

@ moed.baltimorecity.gov

MAYOR'S OFFICE OF
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YOUTH RESOURCES

Youth Homeless Demonstration Project (YHDP) Providers

Organization

Baltimore Safe Haven

Phone Number

443-869-6867

Address

2117 N. Charles St.,
Baltimore, MD 21218

www.baltimoresafehaven.org

St. Vincent de Paul

410-662-0500

2305 N. Charles St., Suite
300, Baltimore, MD 21218

www.vincentbaltimore.org

Springboard Community Services

410-669-9000

4623 Falls Rd.,
Baltimore, MD 21209

www.springboardmd.org

LGBTQIA+ RESOURCES

Baltimore’s only trans-led drop-in
wellness center. Programs include

. Baltimore Safe Haven

community outreach, a drop-in
center that provides HIV testing,
harm reduction, PrEP and medical

linkage, case management, and
linkage to housing services.

@ www.baltimoresafehaven.org
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VETERAN RESOURCES

The Baltimore VA Medical Center is
home to a number of outpatient
programs, research activities, and
U.S. Department administrative support operations,
of Veterans Affairs including the Community Resource &
Referral Center and the Homeless
Veterans Program.

. 410-637-3246 & www.va.gov
9 209 West Fayette St., Baltimore, MD 21201

FOOD & MEALS

Organization Phone Number Address

Franciscan Center 410-467-5340 B a:t?;\:)vr':’sh;oészt{’z] 8
Our Daily Bread SlELHE Balt'i7r2nsol::,l lesnvéag{zoz
Beans and Bread TR Bal;gr?r\i}:og g 2:231
Manna House 410-889-3001 5 alz’:i3:1 Erez 5I\t4r:352t1.,21 8
Paul's Place 410-625-0775 B alt1i11180\:Z,a;/? DS;;ZSO
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https://mannahouseinc.org/
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https://www.va.gov/maryland-health-care/locations/baltimore-va-clinic/
https://homeless.baltimorecity.gov/get-help-now
tel:410-605-7000
tel:410-605-7000
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HOUSING NAVIGATORS

ENOCH PRATT free LIBRARY

Please visit the five participating
Pratt Library locations for free, in-
person help with solving a housing
crisis.

Housing Navigators are available
Monday through Friday from

Tlam - 4pm

Phone Number

Enoch Pratt Library Location

Walbrook 443-401-9759 ;zﬁizm":rziztg 2‘;’6
Waverly 410-458-9113 Baﬁ?r?‘:r- e3,3|\r/|stzt1"z18
Central 443-401-9750 B;Ot?r:j::'e&;a'ﬂszt&

Southeast Anchor 443-571-3679 BZi?:ni‘::ti;gg;’gm

Brooklyn “*COMING SOON** li?tfm:?:a psco fzvzes
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FOR MORE
INFORMATION,
PLEASE VISIT OUR
WEBSITE.

homeless.baltimorecity.gov

Please share this information so our neighbors experiencing or
at-risk of homelessness can access the resources they need.
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