INFORMATION/CRISIS

2-1-1 MD at UWCM
24-hourInformationandReferralHotline
211 (from a local phone) or
1-800-492-0618 (if out of the area)

Adult Protective Services
410-361-5000

Baltimore Crisis Response
Crisis, Information, and Referral Line for Behavioral Health
(Mental Health and Substance Use Services)

410-433-5175

HealthCare Access Maryland
(Health Insurance) 410-649-0501

Child Protective Services
410-361-2235

Domestic Violence
410-889-7884

Homeless Veterans
1-877-424-3838

Mayor’s Office Street Outreach Team
410-545-1866

National Suicide Lifeline
1-800-784-2433 or 1-800-273-8255

National Youth Peer Counseling Line
1-877-968-8454

Public Assistance (Benefits)
443-423-6400

“The Trevor Project” for LGBTQ Youth
1-866-488-7386
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| MAKE CHANGE |
HELP END

HOMELESSNESS

TEXT
“JourNEYHOME”
TO 50155

MAKE A DONATION
MAKE A DIFFERENCE

JOURNEYHOMEBALTIMORE.ORG

MAYOR'’S OFFICE OF HUMAN SERVICES
HOMELESS SERVICES PROGRAM

POPULATION
SERVED
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Men

Women

Unaccompanied
Youth (under 25)

Families

Women with
Children

Assessed as LGBTQ+
Welcoming

LEGEND

BASIC
NEEDS

Q000

Transportation

Phone

Meal Service

Laundry

Clothing

Shower

SPECIALTY
SERVICES
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Coordinated Access
Navigator Site

Case
Management

Job Training &
Employment

Health Care

Alcohol/Drug
Treatment

Legal Services
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01

Baltimore Rescue Mission (410-342-2533)
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RESOURCE CENTERS

MCVET-Veterans (410-576-9626)
301 N. High St.
Everyday: 9am-4pm
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St. Vincent de Paul Career Center (410-225-0870)
3445 Park Heights Ave, M-F: 9am-5pm
(other sites available - call for details)
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HealthCare Access Maryland (410-649-0521)
One North Charles Street, Mezzanine Level
Baltimore, Maryland 21201
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Beans and Bread (410-732-1892)
402 S. Bond St.
M-F: 8:30am-4pm
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Franciscan Center (410-467-5340)
101 W. 23rd Street
M-F: 10am-2pm
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H.O.P.E (410-327-5830)
2828 Loch Raven Rd.
Everyday: 8:30am-5pm
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Manna House (410-889-3001)

00020
435 E. 25th Street
M-F: 8am-4pmreeSat, Sun: 8am-11am @0@@
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My Sister’s Place Women’s Center (410-727-3523) @

; o
17 W. Franklin Street
USe0®00
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4 N. Central Ave. oe@
Everyday: 24 hrs, Intake 9am-5pm 7%

Karis Home (410-342-1323)

3313 Oakfield Ave.

301 N. High St. 00@9
Everyday: 24 hrs, Intake call: 410-837-1400

Sarah’s Hope Shelter (410-396-2204)

Everyday: 24 hrs, Intake 9am-3pm @@
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Everyday: 2pm-6:30am, Intake 2pm-7:45pm @0
Baltimore Outreach Services (410-752-1 285)@0@@
701 S. Charles St.

000
Helping Up Mission (410-675-7500)
1029 E. Baltimore St.
Everyday: 2:30pm-8am
1228 E. Baltimore St. 06@6@
Everyday: 5pm-8am, Intake M-F: 8am-1pm
Loving Arms (410-367-5869) om@@
Everyday: 24 hrs, Intake M-F: 9am-5pm @0@9@
MCVET-Veterans (410-576-9626)
Everyday: 9am-5pm, Intake Everyday 9am-4pm @
P t PLASE - Maryland A
@mwm;“"“OO@gggg
Project PLASE - Old Frederick
3549-3601 Old Frederick Road 0®@®@®
Everyday: 24 hrs, Intake call: 410-837-1400 @9@
1114 Mount St. Q@e
Weinberg Housi d R Cent
o0 atsuay (iarsary o o QOO
Everyday: 24 hrs, Intake: 8am-4pm @@
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Baltimore Medical System (410-732-8800)
900 S. Caton Ave, 3120 Erdman Ave, 3700 Fleet St. Suite 20
Other locations. Hours vary by location
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Chase Brexton Health Services (410-837-2050) 00@

1111 N. Charles St.
s Jolv]it[+)

M-Th: 8am-8pm, F: 8am-5pm
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Druid Dental, Family Planning, and STD Clinic Qo
(410-396-0840, 410-396-0186, 410-396-0176)
1515 W. North Ave. Call for days, hours and service info.
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Eastern Dental, Family Planning, STD, Tuberculosis Clinic
(443-984-3548, 410-396-9401, 410-396-9410, 410-396-9413)

620 North Caroline St. Call for hours. 060
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Health Care for the Homeless (443-703-1204) Qoﬁ

421 Fallsway, M,T,W,F: 7am-5pm
(Glelv]il+)

Th: 7am-12pm, Sat: 8am-4:30pm

11

Park West Health System W
4120 Patterson Ave (410-764-2266), 4151 Park Heights Ave

(443-874-5502), 3319 W. Belvedere Ave (410-542-7800)
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Everyday: 7am-7pm
M-F: 8:30am-4pm
00008

M-F: 8am-4pm
4201 Primrose Ave. @eomm
325 E. 25th St.
10 N. Pulaski Street

000800
For 14-25yr olds and their children
Homeless Persons Representation Project (410-685-6589) 6
The Baltimore Station - Veterans (410-752-4454)
VA Community Resource and Referral Center QOO@
The SPARC CENTER (410-624-7554)
Charm City Care Connection (443-478-3015) o e @

1212 N Wolfe St.
T: 2pm - 9 pm, W, Th: 10 am - 4 pm
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The Well
4710 Pennington Ave.
M,W,Th: 10 am - 4 pm

Our Daily Bread Employment Center (443-986-9000) 00@
Paul’s Place (410-625-0775)
®00030
M-F: 8:30am-5pm
0000
M-TH: 1-5pm
M-Th: 9am-3pm
0005200
201 N. Charles St, Suite 1104
0000U®
140 W. West St., 1611 Baker St.
209 W. Fayette Street (410-637-3246)
0200
908 Washington Blvd.
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Total Health Care Men’s Health Center (410-383-8300)
Star Track (410-706-6000) - For 12-26 year olds
Maryland Crisis Stabilization Center (410-233-0684) @@

1515 W. North A
M-F: 8:30acr)n-5pr;e 00
120 N Penn Street

M-F: 9:3%2%-4f§8pm QO O@
;2?1 é\jpsburton St. o @ @
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725 Fallsway

oS80S0
1118 Ward St.

People Encouraging People (410-764-8560) QOO@
Power Inside (410-889-8333)

Bon Secours Women’s Resource Center (410-362-3547) @Q
YES Drop-In Center (410-235-7744)

2315 N. Charles Street M, Tu, Th: 3-7:30 W: 11:30-1:30@99
Intake — M: 9am-1pm (walk-in) Tu-F (by appt)

Intake by appt. only @O@Q
M-F 8am-4:30pm, Homeless Walk-In 9am-2pm

TWF: 11am - 6 pm 009&@
Needle Exchange Program Van (410-596-2731) 0 @ o @



